New Member Spotlight: L-Tech Enterprises and PCMAC, 3834 W.
Berteau Avenue

Established in 1992, L-Tech Enterprises and PCMAC have been servicing the Information Tech-
nology (IT) needs of Chicago businesses for over |8 years. The company was founded by David
Lasley, a former Director of Informa-
tion Services for two local hospitals
and a surgery center.

"Our company has grown from an in-
dividual consultancy to a comprehen-
sive Information Technology Service

Center," says Lasley. L-Tech provides
city-wide business clients network de-
sign, wiring services, security system

sales, Wi-Fi sales, repairs and web de-

sign. The company's newest endeavor,
PCMAC, is a full service computer re-
pair and retail store that opened its doors to the public in November, 2009.

L-Tech's Director of Operations, Alex Tichenor, notes, "On the corner of Elston and Berteau
Avenues, PCMAC has brought a comprehensive Information Technology Service Center to resi-
dents and businesses on the northwest side of Chicago." PCMAC, an acronym for "Professional
Computer Maintenance and Care" services, repairs and sells both Apple and PC computers and
accessories. PCMAC offers educations services and in-home installations and support.

L-Tech and PCMAC's mission is to enhace their client's quality of life and improve their profit-
ability by providing them the ability to communicate and exchange information in a more efficient
and productive manner. L-Tech and PCMAC offer honesty, integrity, unparalleled service, quality
products, attention to detail and establish lasting relationships with clients.

A free service L-Tech offers to all prospective clients is a free computer and network audit. This
audit includes: an analysis of IT investments in relation to business goals, identification of per-
formance bottlenecks of the network and systems, a detailed hardware and software asset re-
port, an analysis of internet connectivitiy and remote capability, and project of future IT related
needs. L-Tech provides this free service to its new and prospective clients in order to establish a
lasting relationship.

The hours of operation for L-Tech and PCMAC are Monday through Friday: 9am-7pm, Saturday:
|0am-8pm, and Sunday by appointment.



